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Overview
The SBS Gold Support Plan provides unlimited telephone access to our 

team of highly trained Microsoft Dynamics consultants.  Gold Support 

Services include assistance with error correction, procedural questions and 

general software application questions where any specific application issue 

exists.  Support is defined as assistance in answering “how to” questions, 

resolving suspended batches, usability, data corruption and more compli-

cated or advanced issues.

  

Benefits
SBS Gold Support Plan supplements Microsoft’s maintenance plans, which 

provide service packs, updates, etc.  This plan will also help you control 

overall support costs.  As part of the SBS Gold support plan, SBS will 

conduct an annual assessment and check-up of your Microsoft Dynamics 

implementation at no charge.  This assessment will evaluate your current 

use of Dynamics, technical infrastructure, operating parameters, and other 

operating related characteristics.  SBS will provide to client a written 

analysis upon completion of this assessment.

Snapshot
SBS Gold Support Plan features the following:
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SBS Gold Support Plan  - Unlimited telephone, email, and desktop streaming support is provided through a 
dedicated help desk to facilitate efficient handling of all support calls.   

Products Supported
This support plan is available to all of our 
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Version support includes all currently 
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versions including released service packs 

unless noted otherwise Telephone support 
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holidays observed by SBS. 


