SBS Gold Support Plan - Unlimited telephone, email, and desktop streaming support is provided through a
dedicated help desk to facilitate efficient handling of all support calls.

Produdts Supported

This support plan is available to all of our
Microsoft Dynamics GP (Great Plains) and
Microsoft Dynamics SL (Solomon) clients.
Version support includes all currently
supported Microsoft Dynamics GP & SL
versions including released service packs
unless noted otherwise Telephone support
is available Monday - Friday between the
hours of 9 AM and 6 PM EST except for
holidays observed by SBS.

For More Information

To learn more about SBS Gold

Support Plans, contact your SBS Group
representative.

SBS Group
1460 Route 9 N., Ste. 307
Woodbridge, NJ 07095

Phone: 732.476.5900
www.sbsgroupusa.com
info@sbsgroupusa.com
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Overview

The SBS Gold Support Plan provides unlimited telephone access to our
team of highly trained Microsoft Dynamics consultants. Gold Support
Services include assistance with error correction, procedural questions and
general software application questions where any specific application issue
exists. Support is defined as assistance in answering “how to” questions,
resolving suspended batches, usability, data corruption and more compli-
cated or advanced issues.

Benefits

SBS Gold Support Plan supplements Microsoft's maintenance plans, which
provide service packs, updates, etc. This plan will also help you control
overall support costs. As part of the SBS Gold support plan, SBS will
conduct an annual assessment and check-up of your Microsoft Dynamics
implementation at no charge. This assessment will evaluate your current
use of Dynamics, technical infrastructure, operating parameters, and other
operating related characteristics. SBS will provide to client a written
analysis upon completion of this assessment.

Snapshot
SBS Gold Support Plan features the following:
* Dedicated & Toll Free Phone Lines
* Dynamics SL: (877) 301-9845
* Dynamics GP: (866) 309-0910
» Support by email
» Dynamics SL: support@sbsgroupusa.com
» Dynamics GP: gpsupport@sbsgroupusa.com
» Guaranteed response time
* Remote dial-in access
* HelpDesk Support Hours: Monday - Friday, 9 AM - 6 PM (EST).
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